
Stronger together.
I M P A C T  R E P O R T



Founded in 1927, 
on a foundation of 
Christian principles, 
Neighborhood 
House provides 
transformational 
programs that 
positively impact 
low-to-moderate 
income individuals, 
families, and 
communities.

Stronger together.
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Lately, I’ve been thinking 
a lot about Neighborhood 

House’s Circle of Influence. It’s 
a concept that’s been around 

for a while and is often described 
as the things that concern you that 

you can do something about. 

In the pages that follow, you will 
see how Neighborhood House 

has impacted the communities of 
Southbridge and Middletown. Our Circle 

of Influence not only includes those we 
serve, but those who support and partner 

with us. It includes our leadership: those 
who carry the vision of Neighborhood 

House forward and help turn people’s 
dreams into reality. 

As you make your way through this report, 
you’ll get a glimpse of our mission happening 
through our programs. Hundreds of lives were 
touched through our work. The impact can be 
difficult to quantify, because for every child, 
teenager, and adult we serve, there is almost 
always someone else who receives an indirect 
benefit. While that ripple effect may not be 
reflected in the numbers we share here, it’s 
top of mind for me as I think about our Circle 
of Influence.

Even as we look back to 2021, we look 
forward to a future filled with possibilities. 
Being good stewards of our Circle of 
Influence, broadening it with integrity 
and faith, is more important than ever.

I want to thank our staff, Board of 
Directors, and community partners for 
another successful year of positively 
impacting people’s lives. Their shared 
concern for our neighbors and each 

other inspires me!

Most of all, thank you for being part 
of Neighborhood House’s Circle!

With gratitude,

Ms. Alison Windle

      A LETTER FROM   
   OUR EXECUTIVE 
DIRECTOR

FINANCIAL HIGHLIGHTS

2017 2018 2019 2020 2021

$1,000,000

$2,000,000

$785,599 $863,218 $1,234,260 $1,930,946 $2,051,108

TOTAL REVENUE:

$2,051,108

TOTAL EXPENSES:

$1,608,202

SPENDING
BREAKDOWN:

69%
PROGRAMS

27%
MANAGEMENT
AND GENERAL

4%
FUNDRAISING

REVENUE BY YEAR:
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Neighborhood House’s leadership is comprised of men and women  
from diverse backgrounds, joining together in a volunteer capacity  
to provide oversight and direction to the organization.

Dr. Freeman Williams  President

Norma H. Zumsteg  Vice-President

Timothy V. George  Treasurer

Michelle Kinard  Secretary

Freddy Lee Allen, Jr.

The Rev. Joseph W. A. Archie III

Rev. Kevin Benjamin

Lovedy Berkley

David DiGiacoma

Rich King

Randy Redcay

Marie A. Reed

Saleta Robinson

Baron Schlachter

Angela Taylor

The Hon. Ferris Wharton
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Director of Housing 
John Reed meeting 

with a client.



At the heart of every great nonprofit organization is a talented and experienced team
that delivers amazing results. We’d like to introduce you to ours.

Daymon Bagwell 
Custodian 
SOUTHBRIDGE

Beverly A. Beckles  
Youth Development Director 
SOUTHBRIDGE

Jasmine Bowers 
Front Desk Receptionist 
SOUTHBRIDGE

April L. Broomer  
Family and  
Education Liaison  
SOUTHBRIDGE

Jacovian Butler  
Youth Assistant  
SOUTHBRIDGE

Shaquille Davis  
School Age Site Assistant 
SOUTHBRIDGE

Lisa Deeney-Watters 
Executive Administrative 
Specialist - Human 
Resources 
SOUTHBRIDGE

Darryl Dickerson  
Full Charge Bookkeeper 
SOUTHBRIDGE

Elijah Dockery  
Youth Assistant  
SOUTHBRIDGE

Charisse Dryden  
Youth Counselor  
SOUTHBRIDGE

William Evans  
Evening Front Desk 
Receptionist  
SOUTHBRIDGE

Donald Hagans  
Building Manager  
SOUTHBRIDGE

Rhodah Harrell  
Director of Early  
Learning Center  
SOUTHBRIDGE

Marilyn J. Hendershot  
Family Services Coordinator 
MIDDLETOWN

Michael Hill  
Bus Driver  
SOUTHBRIDGE

Kelly L. Lacy  
Director of Family Services 
SOUTHBRIDGE

Stephanie Martinez  
Housing Administrator 
SOUTHBRIDGE

Andrea McClendon  
Classroom Assistant  
SOUTHBRIDGE

Isiah S. Mitchell  
School Age Site Assistant 
SOUTHBRIDGE

Sefton Morris  
School Age Site Assistant 
SOUTHBRIDGE

Tiana Nieves-Danner  
Teacher  
SOUTHBRIDGE

Colin Nowak  
Youth Assistant  
SOUTHBRIDGE

Sandra Pugh  
Family Services 
Administrative Assistant 
MIDDLETOWN

John H. Reed  
Housing Counselor  
SOUTHBRIDGE

Nicole Robinson  
Teacher  
SOUTHBRIDGE

Jaiden Rodriguez  
Custodian  
SOUTHBRIDGE

Joselyn Rodriguez  
Youth Program Assistant 
SOUTHBRIDGE

Latifha Selby  
Teacher  
SOUTHBRIDGE

Adrianona Smith  
Youth Assistant  
SOUTHBRIDGE

Carlotta Y. Walker  
Cook  
SOUTHBRIDGE

Pattie L. Warren  
Youth Counselor  
SOUTHBRIDGE

Megan Waters  
Substitute Teacher  
SOUTHBRIDGE

Felda R. White  
Teacher  
SOUTHBRIDGE

Cynthia Williams  
Site Administrator Assistant 
SOUTHBRIDGE

Alison Windle  
Executive Director  
SOUTHBRIDGE AND 
MIDDLETOWN

Antranise M. Wright  
Teacher  
SOUTHBRIDGE

Dawn Buckworth 
Volunteer  
MIDDLETOWN

Betty Castejon 
Volunteer  
MIDDLETOWN

Ruth Evans 
Volunteer  
SOUTHBRIDGE

Darren Hodge 
Volunteer  
MIDDLETOWN

Julia Inman 
Volunteer  
MIDDLETOWN

Wayne Marshall 
Volunteer  
SOUTHBRIDGE

Pamela Moore 
Volunteer  
MIDDLETOWN

Paul Nikulicz 
Volunteer  
MIDDLETOWN

Sandy Pugh 
Volunteer  
MIDDLETOWN

Robin Reichert-Brown 
Volunteer  
MIDDLETOWN

Donna Riebel 
Volunteer  
MIDDLETOWN

STAFF

VOLUNTEERS
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The fully-licensed Early Learning Center provides high-quality early care and education to children from birth 
through age three. Through our partnership with New Directions Early Head Start, ongoing family engagement 
and support are provided to each family by family support specialists who are embedded into the program.

A participant in Delaware Stars for Early Success, the Early Learning Center is a five star program, consistently 
earning the highest quality rating in the Quality Rating and Improvement System. Guided by its mission to  
provide quality care that educates and empowers, the Early Learning Center is committed to working with  
families to positively impact the growth and development of their children.

It was an exciting year at the Early Learning Center. 
We continued to work through the challenges of the 
pandemic, but it was business as usual providing 
high-quality care for children and their families. 
We were able to increase our enrollment and 
welcomed families who were ready to partner with 
teachers. The Early Learning Center also partnered 
with Teacher Mentors for Early Head Start to coach 
teachers in the classroom, which led to higher 
percentages of children’s outcomes meeting widely 
held expectations in all areas of development. We 
look forward to another year of keeping children safe 
and healthy and helping them grow and develop to 
their fullest potential. Together we are stronger, and 
we continue to uphold our mission of educating and 
empowering children.
Rhodah Harrell Director of Early Learning Center

22
children had their growth and 
development positively impacted.

2021
HIGHLIGHTS
Early care and education 
delivered with excellence.

PROGRAM OVERVIEW
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Youth Development impacts children’s lives by providing dynamic, year-round programs for 5-18 year olds.  
Our licensed, school-age components are designed to support academic proficiency in a nurturing environment, 
where respect for self and others is paramount.

Our Before and After Care Program offers homework support, individual tutoring, healthy meals, and a myriad 
of enrichment electives, including sports. Each child benefits from social emotional training, health and wellness 
instruction, and learning focused on science, technology, engineering, and math. 

As a United Way Learning Pod, on most days when schools are closed, we are open and prepared to assist our 
children with their assignments. On virtual learning days, we work directly with teachers to ensure that our students 
remain on task, while seeking to help them thrive.

Our Summer Enrichment Program includes an education component, in addition to sports, recreation, and 
amazing trips. Our goal is to assist with preparation for the next grade level in core subjects, as well as strengthen 
each child’s reading, computer, and social skills. Our team members serve as mentors, encouraging our youth to 
embrace their potential for greatness. 

Through our Extended Hours Program, teens have a “safe haven,” an opportunity to meet with their peers and receive 
positive programming that includes prevention awareness, college readiness, and workforce development training.

I stepped into this role as 2021 came to a close. The opportunity to impact children’s  
lives was what brought me to Neighborhood House. It is something we have been doing for 
decades here in Southbridge, and I am incredibly grateful to be a part of it. Our children 
have so much potential. Along with our staff, coaches, and collaborative partners, I want to 
help them see just how phenomenal they are!

Beverly Beckles Youth Development Director

SUCCESS MEASURES:

Completed Yearly Program 90%

Daily Attendance 80%

On Grade Level 100%

Advanced (Promoted) 100%

Parent Engagement 75%

Suspensions 8%

No Suspension 92%

Honor Roll 20%

52
youth participated in our  
Summer Enrichment Program.

45
youth participated in our  
School Age Program.

102
youth participated in our  
Extended Hours Program.

46
youth participated in  
our Sports Program.

2021 HIGHLIGHTS
Dynamic programs that positively impact 5-18 year olds.

PROGRAM OVERVIEW
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Family Services assists families and individuals in crisis, helping them meet their immediate, basic needs for food, 
clothing, heat, electricity, diapers, school supplies, and co-pays. In addition to crisis alleviation and homelessness 
prevention, we also help clients review their spending and find ways to leverage what they earn to cover their 
household expenses. During the holidays, our Family Services team organizes the distribution of food baskets  
and gifts. More than 800 families were served through our Holiday Assistance programs in 2021.

2021 was a year of change and continuity in the Middletown office. Although we made 
a major move to a new and more spacious location, we continued to meet the needs of 
families in crisis. We prevented homelessness. We helped maintain heat and electric in 
clients’ homes, and we made sure they were fed and clothed. The most important thing  
we did was acknowledge their existence and help them realize they matter — we gave  
them hope for the future.

Marilyn Hendershot Family Services Coordinator, Middletown

Navigating the changes brought on by the pandemic made things challenging, but 
we persevered and continued to serve those in crisis. One family stands out. It was a 
grandmother raising her three grandsons, and her Social Security check was not enough  
to make ends meet. After she made a call to the Delaware Helpline, we were able to 
connect by phone and make arrangements for her to come to Southbridge. She traveled  
by bus from Newark, and I was able to give her food and new clothes for her grandsons. 
That’s a snapshot of what we do everyday, and it’s such a privilege!

Kelly Lacy Family Services Director, Southbridge

PROGRAM OVERVIEW
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2021 HIGHLIGHTS

FINANCIAL ASSISTANCE

Hundreds of families and individuals came through our doors in 2021.

When a crisis hits or an urgent need arises, we step in to help.

GRAND
TOTAL:

$85,109
229

FAMILIES

MIDDLETOWN
TOTAL:

$40,981
87

FAMILIES

SOUTHBRIDGE
TOTAL:

$44,128
142

FAMILIES

1,178
bags of food sent home with clients.
Southbridge: 674     Middletown: 504

24
Easter baskets were distributed 
from our Southbridge location.

122
book bags filled with school supplies.
Southbridge: 14       Middletown: 108

 SOUTHBRIDGE MIDDLETOWN TOTAL

Thanksgiving Baskets 166 families 148 families 314 families

Adopt-A-Family 225 families 158 families 383 families

Christmas Baskets 30 families 97 families 127 families

We served 824 families through our Holiday Assistance programs.
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For those who are behind on rent, facing foreclosure, or preparing to buy a new home, Comprehensive Housing 
Counseling (CHC) gives them access to the tools and training they need to move forward with confidence.

With counseling and workshops offered in English and Spanish, the CHC team helps low-to-moderate income 
clients stay in their existing homes or buy new ones. And through partnerships with lenders and
real estate professionals, clients receive expert advice from industry leaders. It’s knowledge they can use to navigate 
the housing market and make informed decisions.

Through guidance, education, and support, the goal of Comprehensive Housing Counseling is to help as many peo-
ple as possible rent, purchase, and maintain affordable housing.

2021 was a year of transition and momentum. We gained so much ground in Housing and 
made progress toward our goals, which included digitizing our records and processes so 
that we can better serve our clients. With a stronger foundation in place, we can continue 
to build a best-in-class program that helps more low-to-moderate income people stay in 
their existing homes or buy new ones.

John Reed Director of Housing

31
households improving  
their financial capacity.

14
households  
purchasing a home.

22
households  
avoiding eviction.

6
homeless or potentially homeless 
households obtaining temporary  
or permanent housing.*

129
households developing a 
sustainable household budget.

18
households preventing or  
resolving a mortgage default.

*A household may have received one or more housing counseling services.

2021 HIGHLIGHTS
Housing counseling services that make a difference.  
WE PROVIDED 153 HOUSEHOLDS with one-on-one or group counseling services, resulting in:

PROGRAM OVERVIEW
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WE ARE SO GRATEFUL FOR OUR PARTNERS 

Throughout the year, we partner with incredibly generous organizations that 
believe in our work. They stand by us in countless ways — from funding our 

programs, to donating time and expertise, to replenishing food and supplies. 
Without their support, our ability to positively impact low-to-moderate 

income individuals and families would be greatly diminished.

GUIDANCE.
We help our neighbors chart 
a course toward greater self-
awareness, self-sufficiency, 

and success.

LEADERSHIP.
We partner with our 

neighbors to overcome 
the obstacles that may be 

standing in their way, so that 
they can achieve their goals.

DEVELOPMENT.
We work together to create 

better outcomes for everyone, 
strengthening our homes and 
communities in the process.
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To see a complete list of our amazing partners, scan  
the QR code or go to neighborhoodhse.org/partners.
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811 North Broad Street Suite 219
Middletown, DE 19709

302.378.7217

1218 B Street
Wilmington, DE 19801

302.658.5404

Stronger together.

info@neighborhoodhse.org neighborhoodhse.org


